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Re: in the matter of the rate review and examination of the books and records of Arizona Public Service
Company and its affiliates, subsidiaries and Pinnacle West Corporation, E.01345A-19-0003.

Chairman Burns and Fellow Commissioners:

lam writing to echo the comments offered and the request made by Commissioner Dunn to discuss the
APS rate comparison tool at the December Open Meeting. As I mentioned in my November 15th letter,
this episode has left many unanswered questions. Certainly, the company's proposed resolution in its
November 19th letter to make reimbursements to customers affected by faulty information is a good
start. But before the company sends out additional information to customers as part of the customer
education effort, the pro forma billing, or the refund notice due to the rate comparison tool errors, we
must independently verify that the information to be sent is accurate.

in addition to verifying that information going out is accurate, the Commission should also conclusively
determine what occurred with the faulty information previously provided to ratepayers. In my view, to
issue an appropriate remedy for customers we need an independent determination of the facts.

We need to confirm the exact issue with the rate comparison tool that lead to the faulty
recommendations so we can confirm which customers were impacted. We need to understand when
the issue first arose. We need to review the information that was already sent to customers who either
were not on their most economical plan or had bills that were more than 9% higher under the new
rates. We need to confirm when the company became aware of the issue with the rate comparison tool.
We should determine how many complaints were made either to the company or the commission
regarding the rate comparison tool. We need a full explanation of the company's decision to bring the
rate comparison tool "in house." We need to evaluate whether the proposed resolution is appropriate
given the information we gather.

lwould like the Commission to consider opening a docket on this matter, requiring an independent
investigation, and setting the issue before a hearing officer to establish a record of the facts and
evidence for the Commission to consider in arriving at a proper remedy for customers.

Sincerely,

8
Justin Olson

Commissioner
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On this 26th day of November, 2019, the foregoing document was filed with Docket Control as a
Correspondence From Commissioner, and copies of the foregoing were mailed on behalf of Justin Olson,
Commissioner - A.C.C. to the following who have not consented to email service. On this date or as soon as
possible thereafter, the Comlnission's eDocket program will automatically email a link to the foregoing to the
following who have consented to email service.

Ar izona  P ublic Ser vice Company
E-01345A-19-0003

Stacey Champion
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Phoenix AZ 85012
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Robin Mitchell
ARIZONA CORPORATION COMMISSION
Director & Chief Counsel - Legal Division
1200 W. Washington St.
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Thomas A. Loquvam
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Debra.Orr@aps.com

Ke1ri.Cames@aps.com

Melissa.Krueger@ pinnaclewest.com
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By: /s/ Jacqueline Parker

Jacqueline Parker
Deputy Policy Advisor
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