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December 2, 2019

Docket Control
ARIZONA CORPORATION COMMISSION
1200 w. Washington Street
Phoenix, AZ 85007

RE: Arizona Public Service Company (APS or Company)
Rate Review and Examination of Books and Records of APS
Docket no. E-01345A-19-0003

APS appreciates the opportunity to respond to Commissioner Dunn's and Commissioner
Olson's letters in this docket regarding the online APS rate comparison tool. We look
forward to responding to questions in person at the December open meeting, but wanted to
provide the following information in advance of the meeting :

1. As discussed previously, a new rate comparison tool had been scheduled to replace
the former tool on November 17. We have delayed making the new tool available
online for customer self-service and recently retained the Brattle Group, a respected
international consulting firm, to ensure that it is providing accurate and reliable
information. A representative from Brattle will be available at the December open
meeting to answer questions and provide information as needed.

2. As mentioned in our November 19 letter to this docket, we are reaching out to
customers who switched plans since February and are not on their most economical
rate, to inform them of the issues with the tool and encourage them to call our
customer care center so that they can be placed on their most economical plan.

In addition, we will be proactively providing a credit to affected customers' accounts.
The credit will be equal to the difference between what they have paid since
switching plans and what they would have paid had they been placed on their most
economical plan.

3. APS President Jeff Guldner will be available to answer questions on this topic at the
December open meeting. He will be accompanied by other Company executives who
will also be available to answer questions and discuss this issue in further detail.

Please let me know if you have any questions.

Sincerely,

Rodney J. Ross
RJR/bgs
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